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The American economy is complex, multi-layered and 
interconnected in seemingly infinite ways, but one 
metric is more important than them all – JOBS! 

When more people are working, more people consumer 
retail products and services, more retailers advertise, 
more advertise on TV and more advertise on your station 
– which allows you to consume and save more. It’s a 
wonderful system when it works and it’s working today.

Employment in small businesses is particularly 
important to the economy and the vitality of the local 
businesses that are your prospects and clients. 

According to the May 2018 report from the National 
Federation of Independent Businesses (NFIB), its 
sentiment index among small-business owners 
reached a 34-year high, increasing 3 points to 107.8, 
compared to an expectation of 105.

NFIB’s small-business owner survey also revealed 
a net 31% of participants are anticipating increased 
sales, which is 10 points more than April. The 34% of 
respondents who think it is a good time to expand is 
the highest percentage ever, as well as the 3% who 
said they had larger quarterly profits.

As has been the case for some time, the NFIB survey 
respondents said they had plenty of job openings, 
but were having trouble finding qualified candidates. 
During May, 58% hired or attempted to hire new 
employees, but 83% of them were unable to find the 
right people for their jobs.

Unfortunately, construction had the most job openings, 
or 57%, which has had a ripple effect in the housing 
market: Fewer construction workers, fewer new homes 
being built and increasing housing prices. This is also 
dampening spending for furniture, appliances, floor 
coverings and a myriad of other products consumers 
would be buying from local retailers.

Despite the difficulty finding qualified employees, 
small-business owners are so optimistic that 18% said 
they plan to create even more new jobs, which is 2 
points greater than April. 

A trend that has been slow to develop – a significant 
increase in pay – appears to have reached the breaking 
point. According to the NFIB report, 35% of the survey 
respondents are increasing the compensation they are 
offering to entice people looking for work and to keep 
the valuable employees they can’t afford to lose.
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There’s no better combination for understanding 
retail, media and the numbers behind them than 
being a subscriber to Media Group Online, Inc. 
and The Media Audit. 

For additional information about a subscription 
to The Media Audit, please contact Tracy 
Austin, SVP and GSM, at  713-626-0333.

www.TheMediaAudit.com.

An Unbeatable Combination

July New Media Insights Report – Help your clients 
avoid the pitfalls of ecommerce fraud with the 5 
trends in this report.

June Automotive Update Report – The US light-
vehicle market remains strong, but more traditional 
makes and models are soon to be history.

July/August Sales Management Insights Report  –  
You should hire more women for your sales team, not 
because their women, but because they do very well 
in sales.

Retail Is Hot and We Have the Information 
to Stoke the Fire

Consumers 2018, Part 2:  
Reach, Attract, Capture and Hold  
(May 2018)
 
The Direct Mail Enigma     
(June 2018)

Adventures in New Media with the 
Digital Diva, Mary Meeker     
(July 2018)

Newest and Future Special Reports
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